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In our sector, which 
develops and varies with 
increasing momentum, 

services with our 

in order to meet the 
needs of barents and 
babies.

Messages from CEO

Group CEO’s Message

 

Group CEO
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In order to strengthen 
the bond between 
our barents and 
employees, we 

our employees 
as “babyologists” 
and our customers 
as“barents”.

Messages from General Manager

General Manager’s Message
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Our Corporate 
Identity



About Us

Wherever there is a family with a 
baby in the world, we, as ebebek, 
aim to be with them!”
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Our Background

Our Milestones

‘click to brick’

2000s

2000 

2001

2003

2007

2010s

2012

2019

2017

2015

2018

2022

2022 December

Post-2020

2020
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Our Vision and Mission

OUR VISION

Being the leading retail brand 
operating in the mother-baby 
sector in 6 continents of the 
world and leading the sector

in 2030.

OUR MISSION

Meeting all the needs of 
mother and baby, starting 
from prenatal to 4 years 

of age, 24 hours a day with 
quality products, friendly 

knowledge, and after-sales
support.
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Our ebebek Dictionary

Babyology

Barents

Babyologist
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Our Business Concept

E-Commerce Merchandising

As ebebek
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Our Product Groups

Baby Room

Bath & Care

Diapers & Wipes
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Breastfeeding

Safety

Nutrition

Toys & Books

Tools & Equipment
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Our Private Label Brands
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Our Highlights

Diversity in Products and Brands:

Product Return Possibility:

Same Day Shipping Delivery:

Payment Options:
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After Sales Support:

Secure Shopping:
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Our Economic Performance

Our Financial Values
 

 
 

2022 2021 2020

2022 2021 2020Our Financial Values
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i. Direct Economic Value Created (TRY)

 

 

2022 2021 2020

Intro
Our Corporate

Govarnance 
Approach

Our Innovative
Projects

Our Sustainability
Approach

Our Understanding 
of a Better

Environment

Our Human 
Based Behavior

Our Perspective 
on Social 

Responsibility

Messages from 
Board of the 

Directors

Our 
Corporate

Identity



i. Direct Economic Value Created (USD)

2022 2021 2020
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-

Our Awards
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Martech Award! The Hammers 
Award!

Brandverse 
Award!

E-Commerce 
Awards!

Golden Spider
Web Awards!
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Our Corporate 
Governance Approach



Our Corporate Structure

Our Board of Directors

Name - Surname Current Position Assignments in the Last 5 Years
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ebebek Organization Chart

EXECUTIVE 
BOARD

GROUP
CEO

General
Manager

We prioritize the interests and 

our management style formed within 
the framework of our internalized 
management approach.
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1

72

39

112

Women Men

2

155

225

337TOTAL

Our Committees

Audit Committee
Corporate Governance Committee 
Early Detection of Risks Committee

Audit Committee
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Corporate Governance Committee
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Early Detection of Risks Committee
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Our Code of Ethics

About Our Barents;
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About Our Employees:  
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About Our Environment and Society:

About Our Partners:

About Our Suppliers:
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Our Ethics Policy
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Our Community Guidelines

1

2

3

4

5

6
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9

10

8

Consequences of Violation
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Risk Management
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Quality Management

“Quality Management”

Our Quality Policy
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Tools & Equipment

Baby Diapers & Care

Bath & Health & Safety

CE 
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Food & Wet Wipes

Food;

Cloth;

(for shelf life) 

Wet Wipes; 
 (for shelf life) 

Breastfeeding & Nutrition

Breastfeeding Products; Nutrition Equipment;
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Toys

CE 

Our Information Security 

Our Information Security Policy
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Our Innovative 
Projects



2

 

Men2022 Women Total

23 51

55%
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Sales Forecasting (What-If) Project Organized by Product and 
Discount Rates:

Aim of the Project:

Content of Our Project:

Main Components of Our Projects
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Our Project Management:

Analysis Data 
by Category: 

110%

Outlier Cleaining
 Data;
77%

Brand 
Break
35%

Store
Breakdown

25%

Training on 
Split Data

21%

Product Age Processing (P-A-P):
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Our Sustainability 
Approach



Our Sustainability Approach 

We take our responsibility to leave 
a more habitable world for our 
babies seriously and we constantly 
make innovations in this direction.

We continue to work decisively to 
make a positive change by raising 
sustainability awareness in the 
business world and in our society.
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Our Sustainability Goals

Our Prominent Sustainability Practices

THE FUTURE BELONG TO BABIES
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“Less plastic for 
your baby, a cleaner future!”

Package Recycling Piggy Bank
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Our Sustainability Goals

Sustainability Committee
19 members

at least 6 times a year

Our Sustainability Committee
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Duties and Responsibilities of our Sustainability Committee
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Duties and Responsibilities of our Sustainability Committee

Our Sustainability Policy

Our Sustainability Policy
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Our Stakeholder Relations and Materiality Analysis

1

3

5

11

13

15

17

19

32

21

22

25

33

35

39

15
17
13

11 32

39
21

19

25 22
35

3 5 1

33

7

7

9
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Sustainability in the Supply Chain

Our Suppliers

Supply Chain

Planning and Control Process Distribution and Logistics Process
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2022
Our Procurement 

Performance

2021 2020

13 13 3 3 3 3

2022 2022
Material Procurement

Items Received
Procurement of Recycled 
or Circularly Generated 

Materials

2021 20212020 2020

 399 

51

325
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2022
Our Procurement 

Performance

2021 2020

Tools and Equipment 

2022
Our Procurement 

Performance

2021 2020
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Bath & Health & Safety

2022
Our Procurement 

Performance

2021 2020

Total

Baby Diapers & Care

2022
Our Procurement 

Performance

2021 2020

Total

Breastfeeding & Nutrition 

2022
Our Procurement 

Performance

2021 2020

Total
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Food & Wet Wipes

2022
Our Procurement 

Performance

2021 2020

Total 19 19

Toys

Number of Suppliers 
by Country

Countries Where Our 
Suppliers Are Located

Number of 
Suppliers

2022 2021 2020

2 23
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2022
Our Procurement 

Performance

2021 2020

Total 197 171 171197

Non-Product

Determination of Supplier Selection Criteria

Determination of Supplier Evaluation Criteria

Supplier Performance Management

Supplier Audit
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Our Understanding of a 
Better Environment



Our Environmental Management

Our Environmental Policy
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Our Emission Management

tCO2e.

tCO2e
tCO2e
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ISO 14064-1:2018 Category Name

TOTAL 37,384.32 

Total Emission 
(tCO2e)

 2 

 5  

-

2,350.37
 6.29%

23,495.15
6.29%

514.44
 1.38%

1,136.08
 3.04%

9,888.28
 26.45%
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2022 Quantity Quantity 
Unit Unit Carbon Footprint

2

2

Our Energy Management
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2022

Constant Combustion

Mobile Combustion

Energy Consumption

Fuel Type GJ

 

Electricity Consumption (kWh/employee)
2021 2022 2022
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Our Water Management

Water Consumption (m³/employee)
2021 2022 2022
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Our Waste Management

 

Our Waste Management Plan
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Our Obligations under the Regulation on Control of Packaging Waste

Our Obligations under the Regulation on Waste Oil Management
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Waste Types
Activity Data 

(2022)Unit

TonTotal 782.18

A4 Paper Purchase (pcs/employee)
2021 2022 2022

Disposable Cup Purchase (pcs/employee)
2021 2022 2022
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Our Waste Policy
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Our Human 
Based Behavior



Our Human Resources Management

Our Human Resources 
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Recruitment Process

-

 

ATTRACT TALENT RECRUIT TALENT INTEGRATE TALENT

DEVELOP TALENT REWARD TALENT
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Philosophy of the Everest Journey Program
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Robotic Coding

-

Our Employees in Numerical Values

Number of 
Employees in 2022 Men Women TOTAL

Total

Number of 
Subcontracted 
Employees in 2022

Men Women TOTAL

Total

Our Number of Employees in 2022

Intro Our Innovative
Projects

Our Sustainability
Approach

Our Understanding 
of a Better

Environment

Our Human 
Based Behavior

Our Perspective 
on Social 

Responsibility

Messages from 
Board of the 

Directors

Our 
Corporate

Identity

Our Corporate
Govarnance 

Approach



2022 Number of 
Employees

White Collar

Men MenWomen Woman

Blue Collar

Total 171

Our 2022 White Collar Employee Distribution

171

Our 2022 Blue Collar Employee Distribution
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Distribution of 2022 Employee Starts

N
um
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r o

f P
er

so
n

Number of Newly 
Recruited Employees

Men

Number NumberRatio (%) Ratio (%) Ratio (%)

Women TOTAL

2022
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Number of Newly
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Number of Newly 
Recruited Employees

Men
Under 30

Number

Number

Number

Number

Ratio
(%)

Ratio
(%)

Number Ratio
(%)

Number Ratio
(%)

Ratio
(%)

Ratio
(%)

Between 30 and 50

2022 Total 29% 9

Over 50

Number of Newly 
Recruited Employees

Women
Under 30 Between 30 and 50

2022 Total 51%

Over 50

11%

Our Employee Training and Development

challenges but also future opportunities with our strong and self- developing 

ebebek

2022

Gender

Women

Men

Total

Number of 
Employees 
Attending 
Trainings

Total Training 
Hours                  

(Employee* 
Hours)

Average Hours of 
Training Provided per 

Employee by

2

2

2
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ebebek Development Unit

Learning and Development at ebebek 
makes you win!

Master’s Doctorate 
Foreign Language Payments
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“As long as you learn and develop!”

Our Understanding of Diversity and Inclusion

 

Number of Employees According to Working Time

Number of Employees by Gender and Age

10 Years and more
Total (Based on Gender)

Total

0-5 Year
5-10 Year

2022
Women Men 

12
2,238

3,566
1,328

2,238
Under 30

Total (Gender Based)
Total

Over 50
Between 30-50

2022
Women Men

519

3,566
1,328
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Number of Disabled Employees by Gender
Women

2022

Men
Total

29

Number of Disabled Employees by Gender
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Number of Disabled Employees by Gender

Men Women TOTAL

Total 397

Ratios of Employees 
Promoted by Gender
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Number of Employees 

Gender (2022)
Promoted by



Private Health Insurance

Men Women TOTAL

531
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Occupational Health and Safety

Number of Employees on 
Maternity Leave (2022)

Total Number of Employees 
entitled to Maternity Leave

Total Number of Employees 
Returning to Work After 

Maternity Leave

Women

Breastfeeding 
Room Service

Breastfeeding 
leave

Short-term 
Working

Partial 
Working
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Our Occupational Health and Safety Policy
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Our Employee Feedback Mechanism
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Our Barents Satisfaction Management

Barents Satisfaction Policy
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Our Barents Satisfaction System

93
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Satisfaction Survey

2022 2021 2020
Our Barents Satisfaction Rate(%)
ebebek
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2022 2021 2020
Total Barents Complaints (Number)

Solved Barents Complaint

ebebek

2022 2021 2020
Total Suggestions Received (Number)

Answered Suggestion (Number)

ebebek

Service level 10
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Our Approach to 
Social Responsibility



Our Social Responsibility Projects

  

Bebek.com
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Babyology Events

Breastfeeding Support Project
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Our ebebek Breastfeeding Manifesto
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“Playing Builds Bonds”

Playing Ambassadors Project
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Human Health: Smoking

Support for Young People with Cerebral Palsy (Steptember)

Working with Young People with Down Syndrome

Intro Our Innovative
Projects

Our Sustainability
Approach

Our Understanding 
of a Better

Environment

Our Human 
Based Behavior

Messages from 
Board of the 

Directors

Our 
Corporate

Identity

Our Corporate
Govarnance 

Approach

Our Perspective 
on Social 

Responsibility



Hello Life Packages with Down Syndrome Association

and ebebek Collaboration
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Contact
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® 
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